
ICC Natural Gas Pipeline Safety 

Policy Meeting
Communication with Emergency Responders and Public Officials

1

Jackie Voiles – Senior Director, Regulatory Affairs

Scott Glaeser – Vice President, Gas Operations & Development

Gina Meehan-Taylor – Supervisor, Public Awareness

Rick Ward – East Peoria Assistant Fire Chief & Training Officer

May 6, 2014



Targeted Awareness



Targeted Awareness Campaigns -Excavators & Contractors
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Watch and Protect

Face-to-Face Presentations

Worker Beware

JULIE/NIPA/SIPA Breakfasts

Field Tiling Operators

Plumbers
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Targeted Awareness Campaigns - Emergency Responders & Public Officials

Mailings

Annual mailing for Fire and Police

Public Official mailing every 3 years

Annual Conferences

Mutual Aid Box Alarm Systems

Illinois Assoc. of Fire Prot. Districts

Illinois Public Safety Telecommunications Association

Illinois Emergency Management Association

Township Officials

Highway Commissioner’s

Various Intervals

Emergency Responder Critical Contact Materials

First Responder Training

Northern/Central and Southern IL Pipeline Association 
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Face to Face with Emergency Responders and Public Officials
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AIC Materials Provided to Emergency Responders

Emergency phone number

Emergency procedures

Emergency Responder Brochure

Gas Supervisor contact information

Transmission pipeline maps and information

Picture of regulator station and locations

Picture of residential meter and shut off valve 

Pictures of pipeline facilities NOT to operate

When and why to assist in removal of sewer manhole covers

Material Safety Data Sheets for Natural Gas and Odorant

Emergency Response Capabilities Report (to fill out and return)



Emergency Response 

Capabilities Report
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Year-round presentations to variety of stakeholders  
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911 Annual 
Conference

Lunch and 
Learn with 

911 
Operators

Pipeline 
Emergency 
Response 
Class

Informational 
Booth

MABAS 
Annual 

Conference
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OPPORTUNITY SET IN MOTION!

3 hour class in 80 hour 
911 Operator training 

3 x a Year

Informational Booth and 
Pipeline Emergency 
Response Class

Presentation for St. 
Clair County 911 

Managers

IAFPD Annual Conference
Informational Booth and 
Pipeline Emergency 
Response Class

Pipeline Safety and 
Emergency Response 
article in Fire Call 

magazine

CONFERENCES



Cargill in 

Beardstown

French & 

Spanish -

2100 

employees
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Gas Safety Message Reminders




